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Seventy-ton ¢argo carrying a 
lindergoing tests in the U 
great assistance | 


and in many other ways, but it wor 


now 


prove of : 


Two distinct duties are involved 
numbers of which are already 
Britain, though in smaller types 
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ed States 
Atlantic crossings, 
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they are flying to almost every corner of the Brit- 


ish Empire 


The arrival of the latest Canadian convoy by 


sea at Great Britain, 
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day of surface cargo 
perhaps it never will 


carriers 
be 


without check or interfer- 
ja sufficient proof that the 
4 not 


ended, and 


the | 


there is | 


and thousands of tons of material, were in the 
ships escorted across the Atlantic by the Royal 
Navy and Allied naval units. Nor does the ar- 
gument that the cargo plane is free from sub- 
marine attack quile cover the case, for the cargo 
plane is open, and vulnerable, to alr attack. 

For its special purposes, however, the cargo 
plane is of great importance in the war effort. 
British designers have for long foreseen the need 
of a single type, which can be manufactured in 
mass production and put into service in great 
numbers, At present, obsolete bombers and sim- 
lar craft are being used in this way; but the 
trend is towards the larger and roomier machines, 
with greater weight-lifting capacity In that 


| the United States will be watched with great In- | 
| terest, as a move in the right direction 


“THE CUSTOMER IS ALWAYS RIGHT" 

In recent months the attention of the average | 
| shopper has frequently been directed to the 
taltered circumstances attending the familiar rou- | 
tine of buying and selling. Purchasing the neces- | 
sary supplies for household use is no longer a} 
matter of a few minutes’ use of the telephone. | 
This is true equally of the big department store 
with its army of salespeople who are known to the 
public chiefly by numbers, and of the modest | 
establishment down the streets, or perhaps at the | 
| corner where you are able to address the pro- | 
prietor by name. All shoppers are aware of a} 
change in the social! atmosphere in passing from | 
the department store to the place of business of 
the independent merchant, a change not uniike 
the difference between the complexities of a mod- 
ern hotel and the simplicities of an old-fashioned 
inn, Perhaps there is something in the compari 
son, but, nowadays, as far as serving their custo- 
mers is concerned, the big stores and the small 
ones alike are severely handicapped by war-time 
regulations 

If we can trust the lestimony of certain 

cy experts” who write learnedly about sales- 

manship and the sclentific management of large 
dep ent stores it would seem that many such 
| stores shape their business policy in accordance 
| with the odd maxim that "The customer !s always | 
jright.” This aphorism does not really mean that 
every customer is omniscient, reasonable in argu- | 
ment, considerate of the rights of others, or even | 
strictiy accurate an to matters of fact. 3b in actn- 
ally a mere assumpti a postulate, a fictio 
agreed upon. It amounts to little more than this 
that “goodwill” of the customer is a matter of con 
| siderable importance to the merchant, and that, 
} it Is better for the merchant to yield to the wishes 
of the customer, whenever possible, than to Insist | 
two rigidly upon his own rights in any matter of | 
dispute about unsatisfactory service, deliveries 
|} exchanges, refunds, and the like 
If the atate of things described by 
existed in any department store i 
it certainly does not now exist in Canada 
} the present time the customer }s not always 
| right and the war has made all the diff 
The merchant or the sale is now the und 
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is a certain finality in such statements 
The shopper may find them irksome, particular 
if the information is imparted in a 
rebuke The tables are turned, True, the good 
natured merchant, tf he is adroit as well as good 
natured, may do something to soften 1 hard 
features of the case. but 
|that for the present, at 
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And the Lion in his wheips, his whelps that none shall 
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ENTHUSIASM 


The Enthusiasm of Humanity does indeed destroy 
a great deal of hatred, but tt creates as much more | 
Selfiah hatred is indeed charmed away, but # not less } 
| tery passion takes its place, Dull serpentine malice | 
| dies, bul a new unselfish anger begins to live, The | 
| bitter feelings whieh so easily spring up against those | 
who thwart us, those who compete with us, those who | 
surpass us, are destroyed by Enthusiasm of Human- | 
ity But It creates ap intolerant anger against all | 
who do wrong to human beings, s vindictive enmity | 
to tyranta and oppressors as the uninspired 
humane soul could never entertain. Seeley Ecce 
Homo | 


sued 


WITH TOIL AND TEARS 


Some day or other~probably now very aoon-—too 
probably by heavy afflictions of the State. we shall be | 
taught that the true good and glory even of 
this workd—not to speak of any that is to come, must | 
} be bought still, ae it alw hes been, with our toil, | 


Thousands of men, [and with our tears.—Ruskin, | 


| between 


Don. The enemy's thrust, however, | 
was being made by tanks, planes | 
and massed armored units, end re- 
pecan of terrific losses in the! 


Note and Comment 


By BANDHAM GRAVES field. Russian counters were mount- | 


| ing as the period’ closed. In spite of 
’ THE WEEK the losses in the deep south, Rus- 
Western Front.—With one night's} sian mofale continues high; and 
intermission at midweek, the Royal|Moscow announcements declared 
Air Force pounded Germany by | that the Germang were “hurtling to 
night, and occupied lands by day, in | destruction,” in their drive, The 
hard, concentrated smashes; using Dature of the fighting was in- 
hundreds of machines, and dropping | Stanced by sixteen German attacks 
hundreds of tons of the heaviest |in succession on Kushchevka, all of 
bombs and thousands of incendiar-| Which were repulsed 
‘es. Hamburg was left in."s sea ot | 
fire” after one raid. which was fol-| 


Centra] Front.—After some spar- 


tw art a9 
up attack. Duisberg, Westphalia 
and Rhineland towns experienced 
sharp, spot raids at dusk, when hun- 
dreds of tons of meta] were dropped 
on identified targets. Saarbruecken 
drew a stiff raid at midweek, fol- 
lowed by twice-daily massed fighter- 
bomber sweeps from the Belgian 
coast to Prance, The R.A-F. closed 
the period with one of the most con- 
centrated attacks of the war, smash- 
ing at Duesseldorf for fifty minutes 
a non-stop, all out raid, which 
beat down ground defences and left 
vast areas of the industrial city in 
ruins. Reported losses were twenty- 
nine, thirty-two and thirty-one 
British machines in the three 
heaviest raids of the week. Against 
that, the RAF. shot down ten 
Focke-Wulfe-109 fighters over 0oc- 
cupied lands, and thirty-five bomb- 
ers over Great Britain. The Luft- 
waffe reply mounted from singles 
to seventy machines at midweek, but 
fell off to singles again as the period 
closed. Birmingham and Hull were 
the centres attacked in 
scattered sweeps taking north 
northwest, west and eastern towns. 
w British defence guns went into 
action: guns and night-fighters tak 
ing down twenty-six German planes 
on one night, and nine on the evening 
previous. Air Marshal Arthur. T 
Harris’ stern warning—"We are go 
ing to semurge the Reich from end to 
end closed exchanges sig 
nificantly German coastal gu 
ranged for two hours on one night 
anes 
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| conflict in Egypt slowed to a war of 
attrition, with frequent attacks on 
| all bases of supply. The Rayal Navy 
| made six sweeps slong the South 
| Mediterranean coast, and shelled 
Mersa Matruh in a surprise bom- 
bardment; backed up. by bomber 
| plane attacks in which both British 
|and United States planes par- 
| ticipated. It was announced that 
| several Axis submarines and a num- 
| ber of enemy supply ships had been 
| sunk af sea, in convoy, and in port 
lon.the Libyan coast, Field action 
however, was light on either side 
British forces made what was de- 
acribed as a limited attack in the 
north coast region at the first of 
the week, but withdrew from some 
positions reached to more favorabie 
heights of land. Axis prisoners were 
taken in the test. Royal Air Force 
and United States air units pounded 
Axis supply lines back as far as 
Bengasi; and bombed alr bases again 
in Crete, There was desultory enemy 
air over Malta, without any 
materia] result the loss of 
twelve Axis planes. In return for 
stepped-up attack on their bases and 
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